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ENGLISH VERSION

Instruction : Write answer of MCQ in main answer book.

1 Give the answer in detail : (any one) 10
(1) Describe a need of Manpower Planning.

(2) Describe a problems of labour of unorganized sector.

2 Give the answer pointwise : (any four) 20
(1) Describe a field of Human Resource Management.
(2) Explain methods of different training.
(3) Describe a goals of Performance Appraisal.
(4) Explain a briefly Method of recruitment.

(5) Describe a role of Personnel Management.

3 Give the answer in short : (any five) 10
(1) What is Industrial Relation ?
(2) What is Human Resource Management ?
(3) Describe a use of Job analysis.
(4) Describe a need of Motivation.
(5) Describe a function of Human Rights Commission.

(6) Describe a characteristics of labour of organized labour.

4  Give the answer in one or two sentences : (any ten) 10
(1) Give the full form of SWOT.
(2) Describe a types of Job analysis.
3) Give the full form of ILO.
(4) Give the definition of Motivation.
(B) Give the full form of UNO.
(6) Where ILO was established ?
(7) Describe a formula of work payment.
8 Give the full form of HR.A.
Q) Give the definition of Training.
(10) Describe the types of Training.
(11) How 1is structure of ILO ?
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Industrial Relation between
(A) Personnel — Labour
(B) Owner — Personnel

(C) Owner — Labour

(D) All of above

When was established ILO ?
A 1919 B) 1935
©) 1915 D) 1921

What are the method of salary ?
(A) Time payment

(B) Job payment

(C) Persuader payment

(D) All of above

Give the full form of HRM.
(A) Human Resource Management
(B) Human Resource Manpower

(C) Human Resource Marketing
(D) None of these

What 1s “SWOT” analysis ?
(A) To fix value of money
(B) Process of recruitment
(C) Process of selection

(D) Analysis and Evaluation

What are the sources of recruitment of manpower ?
(A) Internal source (B) External source
©) (A and (B) (D) None of these
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(7) What is done by employment exchange centre ?
(A) Provide a qualified candidate
(B) Evaluation
€) (A and (B)
(D) None of these

(8 In terms of the purpose of the not type of training -
(A) Introductory Training
(B) Job training
(C) Promotion training
(D) All of these

Q) In terms of the person of the not a type of training ?
(A) Training for personnel
(B) Refreshment training
(C) Training for supervisor
(D) Training for Higher Managerial Officer

(10) Whose contribution of “Inspiration” in theory ?
(A) Fredlender (B) Witmar
(C) Abraham Maslow (D) None of these

(11) Which city have established main office of UNO ?
(A) Delhi (B) New York
(C) Genewa (D) None of these

(12) When was established UNO ?
(A) 1942 B) 1945
(©) 1952 D) 1948

(13) Which is not a method of performance appraisal ?
(A) Confidential Report
(B) Merit Ranking
(C) Method of Numbers
(D) All of above
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(14) Management is .
(A) Thought B) Art

©) (A and (B) (D) None of these
(15) Training is a of employee’s improvement.

(A) Efficiency (B) In salary

©) (A and (B) (D) None of these

(16) What is the role of Personnel Manager ?
(A) As a Counsellor (B) Role of Mediator
(C) As a Problem solver (D) All of above

(17) What is need of Manpower planning ?
(A) Reduction of cost
(B) Best use of Human Resource
(C) To avoid shortage of Human Resource
(D) All of these

(18) For right place, for right numbers, for a right time, right
persons means -

(A) Selection (B) Recruitment
©) (A and (B) (D) None of these
(19) is a member of Human Rights Commission.

(A) Supreme Court Justice
(B) President

(C) Prime Minister

(D) None of these

(20) What kind of system of performance evaluation of the
confidential report ?

(A) Non structural confidential report
(B) Structural confidential report

€) (A and (B)

(D) None of these
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